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How to book an Online appointment in OmaEloisa

Booking an appointment in the OmaEloisa via web browser

e Log in using a web browser at https://eloisa.suomisote.fi. You will need online banking
credentials or a mobile certificate for authentication. If necessary, select whether you are
acting on your own behalf or on behalf of another person. You can choose the person you
are acting for if you have the authorization to act on their behalf.

e From the menu, select Book appointment.

E| Appointments

Book appointment >

e Choose Search for service and then search for alocation or team.
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e The system will offer the first available time for the selected service and location or team.
o Remember to check any preparation instructions related to the selected service.
¢ If you want to view other available times, select Calendar.

m @ Calendar  Filter

¢ In the calendar view, days with available times are circled. Select a day and click Filter.
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Choose a suitable time from the available options.

Click Continue.

In the summary view, you can review the appointment details and enter the reason for the
visit. The reason is only visible to the professional.

Click Book appointment.

You will receive a confirmation email to your email address. You can also add the
appointment to your calendar.

Booking an appointment with the OmaEloisa app on Android

Open the OmaEloisa app on your mobile device. Authenticate if Booking
you haven’t already, or log in using your PIN. If necessary, i
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another person. You can choose the person you are acting for Search for service a
if you have the authorization to act on their behalf.
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From the bottom menu, select Booking. & 7
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Choose Search for service and search for a location/team.

Find a service

The app will offer the first available time for the selected service () So5reh by sevice to sse avalisble
. options.
and location or team. )

@ Select your preferred facility

Remember to always check any preparation instructions related to I
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To view other available times, select Calendar. In the calendar view, days with available
times are circled.

Available times
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e In the summary view, review the details and you may
enter the reason for your visit. The reason is only visible to
the professional.

e Tap Confirm booking.

Confirm booking L

Monday 24.11.2025
e You will get a confirmation for you booking. i
} i i i Vastaanotto Mikkeli Tiimi 2
¢ A confirmation email will be sent to you and you can add Arviveat the tacillty at leest 5 minutes

the appointment to your calendar. befare the booked time.

Show location in maps
application

[ Add to calendar

J

Booking confirmed

Go to Home =

Booking an appointment with the OmaEloisa app on iOS

¢ Open the OmaEloisa app on your mobile device. Authenticate if you haven't already or log
in with your PIN. If necessary, select whether you are acting on your own behalf or on
behalf of another person. You can choose the person you are acting for if you have the
authorization to act on their behalf. From the bottom menu, select Booking.
" 5 @h = ¥ ©
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Home Booking Care plans Profile

e Choose Search for service and select for a location/team. The app will offer the first
available time for the selected service and location/team. Always check any preparation
instructions related to the selected service.

Booking
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Search for service Q
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To view other available times, tap the calendar icon. In the calendar view, days with
available times are circled.

e Select a date and choose a suitable time from the available options. Tap Done.
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¢ In the summary view, review the details and you may enter the reason for the visit. The
reason is only visible for the professional.

e Tap Confirm booking. A confirmation email will be sent, and you can add the appointment
to your calendar.

Confirm booking
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